TERMS AND CONDITIONS OF MEMBERSHIP

Payment scheme

Monthly Flex

Annual

Payment method

Direct debit

Term and start date

One month from date of
collection of direct debit.

One year from May 1° for
anyone who is a Member at
30™ April 2026 and who
completes the renewal
process during May 2026.

For Members applying on or
after 1°* May 2026 one year
from the date of collection of
direct debit.

Cancellation

You can cancel your direct
debit on your Member portal
at any time after three
months.

On cancellation members
can opt to become an
associate or a croquet
member without a joining fee
and on payment of the
appropriate subscription; any
subsequent re-application
for racket membership will
be treated as a new
application

You can cancel your direct
debit for the following year on
your Member portal at any
time before the next
collection date. No refunds
will be paid for the current
year.

Rejoining after cancellation

Members aged 26 and under
can apply to rejoin at any
time after cancellation
subject to availability and
payment of the joining fee.

Members aged 27 or over can
apply to rejoin twelve months
or more after cancellation
subject to availability and
payment of the joining fee.

Members can apply to rejoin
at any time after cancellation
subject to availability and
payment of the joining fee.

Non-payment

Failure to be able to collect your direct debit will
automatically suspend court booking rights. Your
membership will be cancelled as per the Articles of

Association.

Suspension

After three months’
membership you can
suspend your direct debit for
two months.

Not available
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Two weeks’ notice must be
given.

You remain an Associate
(Social) Member but lose
court booking rights.

No fee payable during
suspension period and no
subsequent rejoining fee
payable.

Only available once during a
twelve-month period.

Suspension for medical

Available to any person who

Available to any person who

reasons has been a Member for a has been a Member for a

minimum of two years. minimum of two years.

Membership can be Membership can be

suspended for three or more | suspended for three or more

whole months. whole months.

You remain an Associate You remain an Associate

(Social) Member but lose (Social) Member but lose

court booking and voting court booking and voting

rights. rights.

No fee payable during Your renewal date and

suspension period and no therefore date of next annual

subsequent rejoining fee payment will be moved

payable. forward by the number of
months of the suspension.

Medical evidence may be No repayment will be made.

required at the Club’s

discretion. Medical evidence may be
required at the Club’s
discretion.

General Applications are subject to acceptance by the Club.

Membership is governed by the Club’s Articles of Association
which may be amended from time to time and are available
on the Club’s website. Your personal details (including your
contact information) will be collected, processed, stored and
used by the Club in accordance with the Club’s External
Privacy Policy which is available on the Club’s website.
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